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Start your journey to a better paying career with the
GAP/PACE Tuition Assistance Program

Are you in need of skills to improve job prospects?
Want to achieve a rewarding career? 

Interested in developing work-ready skills?
Attend a FREE information session to learn about Continuing

Professional Education programs in the following areas:
Transportation   -   Health Occupations   

Business/Information Technology
Manufacturing/Industrial Technology

Please visit www.nwicc.edu for more information.

REGISTER TODAY!
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Microsoft Excel 2016 (BEGINNER)
If you have some experience with Microsoft
Word, it is time to get hands-on experience 
discovering the tools and features of
Microsoft Excel 2016. In this class, the
instructor will guide you through the steps of
building a user-friendly worksheet, both for
the reader and the creator. Then you will be
introduced to the important formula/function
feature in Excel. Learning how to use Excel
formulas is very critical for the successful use
of spreadsheet software. The more you learn
about formulas, the more you will want to
know! Hands-on instruction will be provided
with Microsoft Excel 2016 software. 
2 Sessions. Instructor: Twyla Vogel
Course# Day     Date       Time Loc.   Fee
*** Location: Sioux Center Lib. Comp. Lab
58779     TH      2/1-2/8 1-4p ***     $59
* Location: NCC, Room 514H
58780      T       4/10-4/17 6-9p   * $59

Microsoft Excel 2016 (INTERMEDIATE)    
If you have had a taste of using formulas 
in Excel, you probably realize that you can
use formulas and functions for a multitude of 
calculations. In this class, we will dig deeper
into how to use the capabilities of Microsoft
Excel 2016 to perform simple and complex
tasks using formulas, functions, filtering, 
conditional formatting and if-functions. Then
students will work on the enhanced analyzing
tools in Excel 2016 - Charts, Sparklines,
Slicers, Pivot Tables & more. The use of
VLOOKUP to find values in Excel lists or
tables will also be explored. 2 Sessions.
Instructor: Twyla Vogel
Course# Day    DateTime    Loc.   Fee
*** Location: Sioux Center Lib. Comp. Lab
58790 TH    2/15-2/22 1-4p ***  $59
* Location: NCC, Room 514H
58783 T    4/24-5/1 6-9p      *      $59

Instructor: Twyla Vogel
Twyla Vogel serves as the NCC Continuing Education Business Coordinator and is certified
as a Microsoft Office Specialist. She has a Business Administration Degree from Briar Cliff
University and a Master of Business Administration degree from the University of Sioux
Falls. Twyla has many years of experience working with financial businesses and in 
teaching both basic and customized computer training.

SHRM Certification Prep
The SHRM-CP™ and SHRM Senior Certified Professional (SHRM-SCP™) certification
preparation course is designed for individuals preparing for the SHRM-CP™ and 
SHRM-SCP™ exam. You will experience real-time interaction with the instructor and will
be able to collaborate with other HR professionals preparing to sit for the SHRM-CP™
and SHRM-SCP™ exam. This is a 12 week instructor-led webinar course. All sessions
will be recorded for your convenience. 

Thursdays 6:30–8:30 p.m. • January 25–April 19
Please enroll by calling North Iowa Area Community College at 641-422-4358. 
12 Sessions.

Instructor: Elizabeth Crandon. Elizabeth holds the SHRM-CP certification, has a Master’s
degree in Human Resources Management, 10 years of Human Resource experience
and is currently a Human Resources instructor at Des Moines Area Community College. 

Course tuition: $1195 (includes the SHRM Learning System ($985 value) print modules,
online learning software, access to the Online Resource Center, and over 30 hours of
live instruction.) Due to the cost of materials, no refunds will be issued if the course
is dropped after January 22, 2018.
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Preparation for Iowa Life and Health State Insurance Exam
Northwest Iowa Community College is pleased to sponsor a three day Pre-Licensing
Class enabling candidates to prepare for the Life & Health State Insurance Exam. If
you have an interest in insurance and/or financial services, or work at a bank promoting
you to a “Personal Banker” position, this course may be of particular interest to you. The
State of Iowa requires an examination for licensing. This course will prove valuable
in you passing the test the first time taken. The course will cover in-depth the process
of Completing the Application, Underwriting, Policy Delivery, Types of  Policies, Policy
Provisions, Options and Riders, Taxes, Retirement and other Insurance Concepts.
The cost of the course includes the study guide and 3 days of intensive in-class review.
(Please call about class schedule for those who are interested in Life only or Health
only licensure.) Also please call with your intention to attend as there is a Minimum
number of participants needed for class to be offered. 
• Must attend all 3 days and pass Pre-Licensing exam in class for course credit in life &

health. 
• Must attend days 1 & 2 and pass Pre-Licensing exam in class for course credit in

life/annuities only. 
• Must attend days 1 & 3 and pass Pre-Licensing exam in class for course credit in

sickness/accident/health only. 

LAST DAY TO ENROLL IS MONDAY, FEBRUARY 26, 2018.
3 Sessions. Instructor: Larry J. Battaglia LL.B.

Course# Day Date Time Loc. Fee
58849 M, T, W   3/5–3/7 8a-5p 304C $349

INSURANCE

Larry J. Battaglia LL.B. is a Certified   Instructor of Insurance for the States of Nebraska,
Iowa, and South Dakota. Mr. Battaglia has been in the insurance profession since 1977 and
has been a Certified Instructor since 1990. Mr. Battaglia has moderated classes for Bank
Iowa, St. Ambrose University, Career Achievement Insurance School, Lincoln Financial
Insurance Co., AAA Nebraska, Mutual of Omaha, Primerica, AFLAC, Humana and numer-
ous private agencies.  
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INSURANCE

Basics of the Reverse Mortgage
An introduction to an increasingly popular
financial device heavily advertised by compen-
sated celebrity spokespersons. The message
in the advertising is, but the tip of the prover-
bial iceberg, so far as reverse mortgages are
concerned. One needs to first realize that a
reverse mortgage is after all a loan, not a gift
or an entitlement. There are a lot of variables
and moving parts to these. This course will
break the ice and afford financial professionals
the information they need to answer customers’
questions. 3 hours general credit. Tuition
includes state filing fee. Instructor: Larry J.
Battaglia LL.B.
Course#  Day  Date    Time      Loc.       Fee
58812 T      4/3      8-11a     304C      $45

Financial Privacy
An in-depth look at the safeguards being used
by banks, insurance companies, financial serv-
ice organizations and the Supreme Court as
regards to our fourth amendment rights to pri-
vacy. We also take time to look into money
laundering and the difficult time our legal sys-
tem has in getting any convictions for money
laundering. Finally we do a bit of futuristic
guessing as there appears to be a lessening
for the need of currency. Some of the proposed
alternatives are interesting. 6 hours general
credit. Tuition includes state filing fee.
Instructor: Larry J. Battaglia LLB.
Course#  Day   Date   Time      Loc.      Fee
58813 T      4/3      12-6p    304C      $90

Trust Me...Sign Here 
An ethics class dealing with the one thing we
never want to hear... “That’s not what you told
me!” Especially if it’s exactly what we did say
and that very thing represents the problem
we're facing. In this class, we work with ethi-
cal dilemmas not caused by us. Usually the
problem was caused by another agent who
had the client before we did. But the customer
is unhappy and we are the ones who have to
deal with them. This class suggests a few
things that may help. 3 hours ethics credit.
Tuition includes state filing fee. 
Instructor: Larry J. Battaglia LL.B.
Course#  Day   Date   Time      Loc.       Fee
58814 T     4/3      6-9p      304C      $45

Basics of Business Insurance
A rather basic overview of business insurance
arrangements. We look at the advantages and
disadvantages of several business arrange-
ments. We work with cross purchase, entity,
stock purchase and stock redemption modes.
We talk briefly on split dollar and IRS section
162 set-ups. Possibly a bit basic for the expe-
rienced professional, but it never hurts to
review. 3 hours general credit. Tuition includes
state filing fee. Instructor: Larry J. Battaglia
LL.B.
Course#  Day  Date    Time      Loc.      Fee
58815 W    4/4       8-11a     304C     $45

Long Term Care, Is It Worth It?
This course deals with both traditional long
term care options from assistance in home to
clinical nursing care. We show how nursing
homes are getting Medicare to pay for long
term care albeit the fact that Medicare stead-
fastly claims that they do not pay for long term
care. We also look at Iowa’s Asset
Preservation (Partnership) program. This
course is a comprehensive look at traditional
long term care options and is a valuable
resource regardless of whether you work in
the long term care market or just need infor-
mation on a personal basis. (Satisfies Iowa's
requirement for "Partnership" certification.) 6
hours general credit. Tuition includes state fil-
ing fee. Instructor: Larry J. Battaglia LL.B.
Course#  Day   Date   Time      Loc.       Fee
58816 W     4/4    12-6p      304C      $90
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GENERAL INFORMATION
Payment
Payment must be made at time of registration unless indicated otherwise in the section description.

Refunds
You may cancel your registration by calling the Continuing Education Office at least one business
day before the start of class to receive a 100% refund.

Cancellations
The Continuing Education Department makes every effort to maintain the schedule announced
in our tabloid. If a class does not have sufficient enrollment, we reserve the right to cancel, 
combine, or change the class schedule. If the class you registered for is cancelled, you will 
be contacted and 100% of the tuition will be refunded.

Postponement of Classes
In the event of inclement weather, classes may be postponed. Listen to local radio stations or
check our website for college announcements.

Certificates
Certificates of attendance are awarded at the end of each program. These must be retained by
licensed professionals for four years. Duplicate certificates are provided for a fee. No credit will
be given for partial attendance.

Accreditation
Northwest Iowa Community College is fully accredited by North Central Association of Colleges
and Secondary Schools, Iowa Department of Education, and Iowa State Board of Regents, 
acting jointly.

Photo Release
Northwest Iowa Community College may use your photo in publications, brochures, videos,
web, facebook and similar documents, or releases for public relations purposes. If you would
not like your image used, please email ce@nwicc.edu or call the Continuing Education office 
at 800-352-4907 and talk to your instructor prior to the start of the class.

Policy of Nondiscrimination
It is the policy of Northwest Iowa Community College not to discriminate on the basis of race,
color, national origin, sex, disability, age, sexual orientation, gender identity, creed, religion, and
actual or potential parental, family or marital status in its programs, activities, or employment
practices as required by the Iowa Code sections 216.6 and 216.9, Titles VI and VII of the Civil
Rights Act of 1964 (42 U.S.C. § 2000d and 2000e), the Equal Pay Act of 1973 (29 U.S.C. §
206, et seq.), Title IX (Educational Amendments, 20 U.S.C.§§ 1681 - 1688), Section 504
(Rehabilitation Act of 1973, 29 U.S.C. § 794), and Title II of the Americans with Disabilities Act
(42 U.S.C. § 12101, et seq.), and all other applicable federal and state laws, regulations and
orders. The Board of Trustees shall monitor progress on this policy through the President's
appointed Affirmative Action/Equity Coordinator(s).

If you have any questions or complaints related to compliance with this policy, please contact
the Equity Coordinators, Sandy Bruns, Northwest Iowa Community College, 603 West Park
Street, Sheldon, Iowa, phone number 712-324-5061, extension 113, fax 712-324-4136, email
sandy@nwicc.edu; or Beth Frankenstein; phone number 712-324-5061, extension 242, fax 
712-324-4136, email bfrankenstein@nwicc.edu; or the Director of the Office for Civil Rights, 
U.S. Department of Education, Citigroup Center, 500 W. Madison, Suite 1475, Chicago, IL
60661, phone number 312-730-1560, fax 312-730-1576.
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