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register3
ONLINE
nwicc.edu/continuing-education/

PHONE
800-352-4907
712-324-5061

IN PERSON
Stop in the Business Office
Building A, at NCC, 603 West Park St.
Sheldon, Iowa
8:00AM–4:30PM  |  Monday–Friday

Please save this brochure for future reference. 
Classes start weekly through August 2019.
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Microsoft Excel 2016 (BEGINNER)
If you have some experience with Microsoft
Word, it is time to get hands-on experience
discovering the tools and features of
Microsoft Excel 2016. In this class, the
instructor will guide you through the steps of
building a user friendly worksheet, both for
the reader and the creator. Then you will be
introduced to the important formula/function
feature in Excel. Learning how to use Excel
formulas is very critical for the successful use
of spreadsheet software. The more you learn
about formulas, the more you will want to
know!  Hands-on instruction will be provided
with Microsoft Excel 2016 software. 
2 Sessions. Instructor: Twyla Vogel 
Course# Day     Date       Time Loc.   Fee
* Location: NCC, Room 514H
64126     T   1/29-2/5 6-9p *       $59
*** Location: Sioux Center Lib. Comp. Lab
64127    TH  1/31-2/7 1-4p    *** $59

Microsoft Excel 2016 (INTERMEDIATE)    
If you have had a taste of using formulas 
in Excel, you probably realize that you can
use formulas and functions for a multitude of 
calculations. In this class, we will dig deeper
into how to use the capabilities of Microsoft
Excel 2016 to perform simple and complex
tasks using formulas, functions, filtering, 
conditional formatting and if-functions. Then
students will work on the enhanced analyzing
tools in Excel 2016 - Charts, Sparklines,
Slicers, Pivot Tables & more. The use of
VLOOKUP to find values in Excel lists or
tables will also be explored. 2 Sessions.
Instructor: Twyla Vogel
Course# Day     Date       Time Loc.   Fee
* Location: NCC, Room 514H
64142     T   2/12-2/19 6-9p *       $59
*** Location: Sioux Center Lib. Comp. Lab
64125    TH  2/14-2/21 1-4p    *** $59

COMPUTERS
Microsoft Power Point 2016
(INTERMEDIATE) 
In today's environment, presentations have
moved far beyond flip charts & overhead 
projectors. Audiences expect that your pre-
sentations are in an electronic format and that
they be unique & sophisticated. You can learn
how to create presentations for industry or
pleasure, for a new proposal or for a wedding
or family presentation. You will learn the keys
of building a good powerpoint slideshow. How
to build a master template, different layouts,
backgrounds, links, pictures & inserting video
will be taught in this hands-on class using
Microsoft Powerpoint 2016. If you have some
experience with Microsoft Word, it is time to
discover the tools and features of Microsoft
Power Point! 2 Sessions. Instructor: Twyla
Vogel 
Course# Day  Date Time       Loc. Fee
** Location: Sioux Center Lib. Comp. Lab
64138 W   3/20-3/27 12:30-4:30p   ***   $69

Twyla Vogel serves as the NCC Continuing Education Business Coordinator and is certified
as a Microsoft Office Specialist. She has a Business Administration Degree from Briar Cliff
University and a Master of Business Administration degree from the University of Sioux Falls.
Twyla has many years of experience working with financial businesses and in teaching both
basic and customized computer training.

  

 
    

       
 

    



SHRM Certification Prep
Earn the SHRM Certified Professional (SHRM-CP®) or SHRM Senior Certified
Professional (SHRM-SCP®) and prove your knowledge, competency, and value to 
colleagues and to employers looking for a competitive edge in today's global economy.
Prepare for SHRM Certification with NIACC's SHRM Certification Prep course. This 12
wek instructor-led course "meets" online once a week for two hours. These sessions 
are recorded for your convenience. Your SHRM Learning System is included with your
enrollement in this course. Northwest Iowa Community College partners with North Iowa
Area Community College (NIACC) to provide opportunities for continuing education 
credits. 

Thursdays 7:00–9:00 p.m. • January 24–April 18
To register, visit www.niacc.edu/SHRM (scroll down to “Register Today’ button) 
12 Sessions.

Instructor: Elizabeth Crandon. Elizabeth holds the SHRM-CP certification, has a Master’s
degree in Human Resources Management, 10 years of Human Resource experience
and is currently a Human Resources instructor at Des Moines Area Community College. 

Course tuition: $1270 (includes the SHRM Learning System ($1020 value) print modules,
online learning software, access to the Online Resource Center, and over 30 hours of
live instruction.) Due to the cost of materials, no refunds will be issued if the course
is dropped after January 17, 2019.



INSURANCE
Third Party Administration
With the Affordable Health Care Act still the law
of the nation, many companies are evaluating
the risk posed to their employees and what can
be done from a management level to reduce
and/or modify them. Therefore more companies
are incorporating health awareness programs &
also the viability of self-insuring with third party
administration. The experience underwriting
process used with the self-insured company
makes this an attractive alternative to tradition-
al group insurance. 3 hours general insurance
credit. Tuition includes state filing fee.
Instructor: Larry J. Battaglia LL.B.  
Course#  Day   Date   Time      Loc.       Fee
64105 W     3/6      8-11a     304C      $45

Pushing Up Daisies
(The 2nd version of one of our most popular
courses) More creative things people try to do
with wills and trusts using our products and
why it gets thrown out in probate. Why it's not
a good idea to put “Cousin Charlie” in the will
for $1.00 and how to stay on the same page as
the attorney. The glossary of terms we develop
and explain is, by itself, worth your time to
attend. 6 hours general credit. Tuition includes
state filing fee. Instructor: Larry J. Battaglia
LL.B. 
Course#  Day   Date   Time      Loc.       Fee
64106 W     3/6     12-6p     304C      $90

Unethical Creativity - Dealing with the
Unethical Customer
So! It's the customer who is unethical! This
unethical stuff is not always our fault. In this
class we identify the characteristics of the
unethical customer by education, culture and
most of all personality. Every personality type
presents a unique challenge for us, but if we
identify the ethical composite of the customer,
it makes our jobs easier and being unethical
with us more difficult. Still our most popular
insurance ethics class. 3 hours ethics or gen-
eral insurance credit. Tuition includes state fil-
ing fee. Instructor: Larry J. Battaglia LL.B.
Course#  Day  Date    Time      Loc.       Fee
64107 W    3/6       6-9p      304C      $45

When It Gets Personal
Academic ethical principles are easy to adopt
when talking about a hypothetical problem.
But, it's often an entirely different story when 
it involves us personally. It's not business, it's
personal. When things require both our atten-
tion & our finances something has to give.
The question is...What? In this class we deal
with ethical issues that have confronted us on
a very personal basis. We investigate ethical
problems & dilemmas & as a class come up
with conclusions that match our personal ethi-
cal composite. An interesting trip outside the
ethical box...you'll enjoy this. 3 hours ethics
credit. Tuition includes state filing fee.
Instructor: Larry J. Battaglia LL.B. 
Course#  Day   Date   Time      Loc.      Fee
64108 TH     3/7      8-11a    304C     $45

Who Gets Well...Who Gets Wealthy 
With any controversy, there must be a villian! 
In the early '90s it was the drug companies.
Today it's the insurance industry. This course
presents a review of health care economics
without necessarily going totally into the
Affordable Health Care Act itself. There is
plenty of other information available. We go
after the pharmaceutical companies quite
aggressively. We will look at cost, availability, the
delivery system and the creative maneuvering
being used by the medical and pharmaceutical
industries to protect profit at all costs. (This
class has been one of our most requested) 6
hours general credit. Tuition includes state fil-
ing fee Instructor: Larry J. Battaglia LL.B.
Course#  Day   Date   Time      Loc.       Fee
64109 TH     3/7    12-6p      304C      $90 

Larry J. Battaglia LL.B. is a Certified
Instructor of Insurance for the States of
Nebraska, Iowa, and South Dakota. Mr.
Battaglia has been in the insurance
profession since 1977 and has been a
Certified Instructor since 1990. In addi-
tion to writing over 65 classes, Mr.
Battaglia has moderated classes for
Bank Iowa, St. Ambrose University,
Career Achievement Insurance
School, Lincoln Financial Insurance
Co., AAA Nebraska, Mutual of Omaha,
Primerica, AFLAC, Humana and
numerous private agencies.  
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• 6 Week Format   
Start dates:  Jan. 16, Feb. 13, March 13, April
17, May 15, June 12, July 17

• Discussion Areas
• Monthly Start Sessions
• Expert Instructor



GENERAL INFORMATION
Payment
Payment must be made at time of registration unless indicated otherwise in the section description.

Refunds
You may cancel your registration by calling the Continuing Education Office at least one business
day before the start of class to receive a 100% refund.

Cancellations
The Continuing Education Department makes every effort to maintain the schedule announced
in our tabloid. If a class does not have sufficient enrollment, we reserve the right to cancel, 
combine, or change the class schedule. If the class you registered for is cancelled, you will 
be contacted and 100% of the tuition will be refunded.

Postponement of Classes
In the event of inclement weather, classes may be postponed. Listen to local radio stations or
check our website for college announcements.

Certificates
Certificates of attendance are awarded at the end of each program. These must be retained by
licensed professionals for four years. Duplicate certificates are provided for a fee. No credit will
be given for partial attendance.

Accreditation
Northwest Iowa Community College is fully accredited by North Central Association of Colleges
and Secondary Schools, Iowa Department of Education, and Iowa State Board of Regents, 
acting jointly.

Photo Release
Northwest Iowa Community College may use your photo in publications, brochures, videos,
web, facebook and similar documents, or releases for public relations purposes. If you would
not like your image used, please email ce@nwicc.edu or call the Continuing Education office 
at 800-352-4907 and talk to your instructor prior to the start of the class.

Policy of Nondiscrimination
It is the policy of Northwest Iowa Community College not to discriminate on the basis of race,
color, national origin, sex, disability, age, sexual orientation, gender identity, creed, religion, and
actual or potential parental, family or marital status in its programs, activities, or employment
practices as required by federal and state civil rights statutes and all other applicable federal
and state laws, regulations and orders. The Board of Trustees shall monitor progress on this
policy through the President's appointed Affirmative Action/Equity Coordinator(s).

If you have any questions or complaints related to compliance with this policy, please contact
one of the Equity Coordinators at Northwest Iowa Community College, 603 West Park Street,
Sheldon, Iowa, room D403b or room A101D, email equity@nwicc.edu, phone number 712-324-5061,
extension 113 or extension 242, fax 712-324-4136; or the Director of the Office for Civil Rights,
U.S. Department of Education, Citigroup Center, 500 W. Madison, Suite 1475, Chicago, IL
60661, phone number 312-730-1560, fax 312-730-1576.

Gainful Employment
For more information about our graduation rates, the median debt of students who completed
the program, and other important information, please visit our website at www.nwicc.edu/compliance.
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